
 
Homelessness Direct-Engagement Volunteer 

**COVID-19 Update**: 
We will provide PPE as needed to all volunteers working on site. 

 
Concerned about people who are unhoused in D.C.? Looking to make an immediate 
difference in the lives of vulnerable individuals? Volunteer at Street Sense! Our mission 
is to end homelessness in the Washington, D.C. area by empowering people in need 
with the skills, tools, and confidence to succeed. 
 
Street Sense is a weekly newspaper sold throughout the D.C. metro area by our famous 
Street Sense vendors. We actively recruit people experiencing homelessness, people 
returning from incarceration, and people who have been shut out of other economic 
opportunities to become Street Sense vendors. As a Street Sense vendor, a person can 
sell the paper and keep all the proceeds, write for the paper, and access a top-notch 
case management team. 
 
As a volunteer, you will distribute newspapers and Street Sense app payouts directly to 
our vendors. Once a week, for four hours, you will get to know our vendors as you 
assist them, all while supported by a team of experienced direct-service professionals.  
 
Shifts are from 9 a.m. – 12:30 p.m. and 12:30 p.m. – 4:30 p.m., Mon – Fri. You can 
choose which fits your weekly schedule the best! And you can change this selection as 
needed. Because our vendors deal with a lot of precarity in their lives, we ask that 
volunteers commit to at least six months with Street Sense. 
 
Volunteer Duties: 

 Greeting people arriving at the office and directing them to the appropriate 
department 

 Paying vendors their app payouts in cash using a computer to record the 
transaction 

 Selling vendors copies of the newspaper for cash using an iPad to record the 
transaction 

 Being a first line of alertness to unusual activity 
 Answering phones on the main phone line and transferring calls to appropriate 

departments 
 Acting as a general source for Street Sense operations information 

 
Volunteer Qualifications: 

 Must be able to communicate clearly in English 
 Must have a basic understanding of Windows-based computers 
 Must have a basic understanding of iPhones/iPads 
 Must have basic math and cash handling skills 



 Should be able to navigate a multi-level office environment, including walking 
down hallways and using an elevator or stairs 

 Should be able to lift and carry at least 20 pounds over 100 ft or use a dolly 
 *Experience working with people experiencing homelessness or other at-risk 

populations is preferable but not required* 
 
To apply, please email jobs@streetsensemedia.org your resume. Please include at 
least one reference for us to call. 
 
For more info, please visit us on the web at www.streetsensemedia.org. 

 

 

 

 


